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“Safeguarding means protecting people’s health, wellbeing and human rights, and enabling them to 
live free from harm, abuse and neglect. It’s fundamental to high-quality health and social care.”

Care Quality Commission 

“Some older people are being badly let down by a system that has failed to treat 
them with dignity and respect or protect them from abuse and neglect.”

Caroline Abrahams, Charity Director, Age UK

The new single assessment framework mean changes to how your setting will be inspected on your safeguarding 
provision. The new quality statements and changes to the way evidence is gathered mean that you need to ensure 
your knowledge and working practices are up to date. Join us for this one day conference to ensure that you are ready 
for forthcoming changes and are ready to evidence outstanding safeguarding. 

This one-day virtual conference will bring you keynote sessions from legal experts who will talk you through your legal 
and statutory responsibilities, as well as forthcoming changes to the inspection framework. You will also hear from 
industry experts on a range of safeguarding topics, such as identifying and responding to concerns, supporting staff 
through the inspection process, improving staff training and the link between under-resourcing and staff burnout on 
care.

With plenty of time of dedicated time to network with colleagues and put your questions to our experts, you’ll leave 
the day with the knowledge you need to ensure your setting has outstanding safeguarding practices in place. 

Who should attend?

Those who work in adult social care at Provider, Responsible Individual, Registered Manager, Deputy Manager and 
Team Leader level.

This conference will enable you to:
• Prepare for inspection of your safeguarding arrangements under the new single assessment framework
• Understand the new quality statements for safeguarding and how evidence will be collected
• Ensure you are up to date on the legal and regulatory framework surrounding safeguarding in care homes
• Be clear on what constitutes abuse and improper treatment and the common indicators of this abuse
• Explore the complex area of financial abuse and be better equipped to identity it
• Understand how to evidence an effective learning culture in line with the new quality statement
• Be able to conduct effective and compliant internal investigations surrounding safeguarding concerns
• Understand how resource pressures can give rise to safeguarding risks and how you can take steps to mitigate 

this
• Update your knowledge on DoLS and MCA and their links to safeguarding
• Prepare your staff for providing feedback under the new inspection framework
• Ensure your staff are ready for inspection day
• Improve your staff training to ensure maximum impact and ongoing improvement

Visit our website www.healthcareconferencesuk.co.uk     tel 01932 429933



card payments

 discount*

13.00 Lunch break & virtual networking

16.00 Chair’s Closing Remarks                                   There will be time for Questions & Answers after each speaker session

9.30 Chair’s welcome and introduction: Exploring the legal and regulatory framework
• Understanding your obligations and requirements
• Care Act and accompanying guidance
• Making safeguarding personal
• NICE guidance on safeguarding adults in care
 

Tina Welford
Owner and Senior Consultant
ECLM Ltd

11.25 Comfort Break and Virtual Networking 

14.45 Comfort Break and Virtual Networking 

10.30 EXTENDED SESSION: Is your service safe? Inspection of safeguarding under the new 
 Single Assessment Framework

• Update: new framework, where are we now?
• How will the new quality statements and evidence 
   categories impact inspection of safeguarding
• How will evidence be gathered? 
• The importance of people’s experiences 

Amanda Narkiewicz
Partner
Mills Reeve 

11.40 Indicators of abuse and neglect in care homes
• What is abuse and improper treatment?
• Training staff to identify abuse and neglect
• Understanding financial abuse and how to train staff to raise concerns

Richard Robinson
Chief Executive Officer
Hourglass

12.20 Demonstrating an effective learning culture 
• Immediate steps to take upon receiving reports or identifying concerns
• Conducting internal investigations
• Supporting staff during enquiries
• Creating a culture of openness and honesty

Tim Dallinger
Social Care Consultants Ltd 

13.30 The link between safeguarding and resource pressures
• The risks associated with under-staffing and staff burnout
• Putting in place appropriate monitoring
• Looking after staff wellbeing

Tracey McGee
Health & Social Care Advisor/Consultant
Quality Care Consultant Services Ltd

14.05 Safeguarding and the need for consent
• DoLS and MCA Update – context and case law
• Legal framework, and prospects of reform
• Key issues, and getting it right, with the tools we have

Ben Troke
Partner
Hill Dickinson 

14.55 Supporting staff through the inspection process
• Preparing staff for giving feedback to inspectors under the new 
   inspection framework
• Preparing staff for observation
• Conducting mock inspections with staff

Tim Dallinger
Social Care Consultants Ltd 

15.25  Improving the impact of staff training around safeguarding
• Staff training and induction requirements
• Providing on-going staff training 
• Providing advanced training around safeguarding
• Impact of poor training

Carol Tomkins
Inclusion Quality Social Care Consultancy



>  How to book

Virtual Format
This virtual conference will include access to a user friendly 
virtual format which will provide you with the full conference 
experience from your workplace or home.

Date
Thursday 9th November 2023

Conference Fee
£295 + VAT (£354.00) for NHS, Schools, Care and Public 
Sector
£250 + VAT (£300.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

For more information contact Education Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 10 days after 
submitting your booking. The access code for the virtual portal will be 
sent in the week before the conference.

Exhibition
If you are interested in exhibiting at this event, please contact Carolyn 
Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Conference Producer is a member of the British 
Association for Professional Conference Organisers. 

Conference Registration

Download

Book online via credit card and 
receive a 10% discount*  www.educationconferencesuk.co.uk Post this form to Education Conferences UK

8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Name

Signature

Date

Please also ensure you complete your full postal address details for our records.

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Education Conferences UK Ltd 

For Payments in £:                Sort Code  40-26-12                 Account No. 02250411

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

All sections must 
be completed

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Safeguarding Adults in Care Homes Conference 2023
Thursday 9th November 2023, Virtual Conference

Education Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Education Conferences UK Ltd 2023

Third Party Contact 
If you wish to receive information from third party companies such as those sponsoring or 
exhibiting at our events. Please tick this box

Card Discount
10% discount when you book via credit or debit card. This offer is exclusive 
to card bookings and cannot be used in conjunction with any other 
Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time. View our Full Terms and Conditions here and 
our Privacy Policy

*

**

This form must be signed by the delegate or an authorised person before 
we can accept the booking
I accept the terms and conditions relating to cancellations, substitutions and refunds, and the privacy policy 
and agree to the processing of my data to receive information directly from Education Conferences UK 
(and their event partners for jointly organised events) about related future events, news & updates, and 
promotional offers that I can unsubscribe from at any time. 

Visit our website www.healthcareconferencesuk.co.uk     tel 01932 429933
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